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1 Introduction to Citymapper and URL 
Helps users navigate public transportation options, biking, and walking routes in cities around the 
world. 
https://citymapper.com/  

2 Classification 

Classification Tag Mark X if 
applies Criteria 

Purpose of tool 

 Water saving 

 Energy saving 

 Smart shopping / food planning 

 Waste management 

X Active transport and mobility 

 Shrinking our carbon footprint 

 Other 

Purpose of tool 
Stages where it can be used 

X Awakening 

X Understanding 

X Enlightenment – Action 

 Advocacy 

 Evaluation 

 Other 

Language 

 Dutch 

X English 

 Estonian 

X German 

 Greek 

X Italian 

 Lithuanian 

 Macedonian 

 Other (English, Dutch, French, German, 
Italian, Japanese, Korean, Portuguese, 
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Russian, Simplified Chinese, Spanish, 
Traditional Chinese, Turkish) 

 
 

3 Description 
What is this tool about? 

Citymapper is a comprehensive navigation app designed to help users navigate urban 
environments efficiently. It integrates real-time data on public transportation, cycling routes, 
walking paths, and ride-sharing services to provide optimal route options and travel times. 
  
For which purposes is it used? 

Citymapper is used to plan and navigate city journeys using various transportation modes. It helps 
users optimize their travel routes, reduce commuting times, and make informed decisions about 
transportation options available in urban areas. 
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Limitations of the tool 

Citymapper's accuracy and functionality may vary depending on the availability and reliability of 
real-time data from transportation providers. It may not cover all cities or regions comprehensively, 
limiting its usefulness in some areas with less developed public transport infrastructure. Users 
should also be aware of potential updates or changes in transportation schedules that could affect 
route planning accuracy. 

 

4 When and how to use this tool 
● Preparation:  

Before using Citymapper, ensure you have downloaded the app from the App Store or Google 
Play Store and installed it on your mobile device. Allow the app to access your location and 
enable notifications for real-time updates. 

 
● Activity: 

Use Citymapper to plan your daily commute or navigate unfamiliar cities. Input your starting 
point and destination to explore various transportation options, including public transit, cycling 
routes, walking paths, and ride-sharing services. 

 
● Follow-up about what to do after use:  

After using Citymapper to plan your journey, monitor real-time updates on transportation routes 
and schedules. Adjust your travel plans accordingly based on current conditions or unexpected 
delays to optimize your commute. 

5 Material needed 
A mobile device with a stable internet connection is sufficient to use Citymapper. The app is free to 
download and available on both iOS and Android platforms for users to access comprehensive 
navigation tools and real-time transportation information. 
 

6 Other resources 
Links:  
Main web site: https://citymapper.com/ 
Citymapper for iOS: https://apps.apple.com/de/app/citymapper/id469463298  
Citymapper for Android: 
https://play.google.com/store/apps/details?id=com.citymapper.app.release&referrer=utm
_medium%3Dweb%26utm_source%3Dcmweb%253Adesktop%253Aslash%253Atopna
v&hl=de  


